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CLaiM — AI Claims 
Analysis & Adjudication 
Making Claims Processing Predictable, Transparent, and Fast

When Claims Become Too Complex to Manage
CLaiM is built for organizations where claims processing should be structured—but isn’t.

CLaiM is a great 
product fit where:

Claims arrive from multiple sources (hospitals, insurer, customers)

CLaiM is a great Each claim spans multiple coverage categories and line items

CLaiM is a great Manual reviews slow down settlement timelines


Tariff mismatches and policy limits create disputes


Claims leakage and inconsistency increase operational risk

CLaiM — AI Claims Analysis & Adjudication Platform
CLaiM is an AI-powered claims analysis and adjudication platform that works across health, motor, property, and 
multi-line insurance claims. 

It does not replace core policy systems. It makes claims clear, comparable, and computable.

CLaiM brings:

CLaiM analyzes claims across multiple sources and structures them into coverage-based categories 
with associated amounts. It reviews policy terms and outstanding limits across claim categories, 
validates expected tariffs for each line item, and applies AI-led adjudication logic to determine medical 
admissibility as per AIMR code. Based on this reasoning, CLaiM calculates insurer payable and claimant 
payable amounts with full transparency—reducing manual effort while improving speed, consistency, 
and trust in claim decisions.

Architecture Logic | Claims Data (hospitals, insurer, customers)

Multiple industry logics CLaiM Intelligence Layer

Policy, Tariff & Coverage 
Reasoning

Automated & Explainable 
Adjudication

Medical admissibility as per 
ICMR codes
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What sets CLaiM apart from traditional claims tools:

Coverage-first, not document-first

Claims are categorized by coverage areas with 
associated amounts, not just by invoices.

Policy limits vs reality

CLaiM continuously reviews policy coverage and 
outstanding limits across claim categories.

Tariff-aware adjudication

Expected tariffs are verified at line-item level 
before settlement decisions are made.

Transparent payables

Insurance payable and claimant payable amounts 
are calculated clearly and consistently.

AI-led adjudication, 
not rule sprawl

Adjudicated through AI reasoning 
with explainable outcomes.

Multi-source, not 
single-input

CLaiM analyzes claims across 
datasets in one unified flow.

NMEs are clearly 
identified.

Non medical expenses are 
automatically sorted.

1

Al Analysis & Categorization
NLP & ML categorizes claims by coverage 
type & identifies associated amounts.

2

Policy & Limit Review
Checks policy details, coverage limits, 
deductibles, and outstanding 
balances.

3

Tariff Verification
Verifies line item costs against standard 
tariffs and expected pricing models.

4

Intelligent Adjudication & Calculation
Applies business rules to determine 
liability, calculating exact payables.
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CLaiM: AI-Powered Claims Processing Flow

Transparent 
Adjudication Output

Multi-Source 
Claims Data Input CLaiM Al Engine & Analysis Platform

If claims operations feel slow, inconsistent, or hard to explain, CLaiM brings them back into focus.

info@zapsight.com 02 zapsight.com

https://www.zapsight.com/

